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Harris County Area Agency on Aging is assisting older adults 60 and 

older residing in Harris County who have been impacted by COVID-19 

HCAAA can provide limited rent and utility assistance to adults aged 60 and 

older who have experienced a negative financial impact during COVID 19.  

Financial assistance will be provided as a direct payment to vendors as an 

intervention measure to avoid disconnection of utilities and to promote 

housing stability.   

To qualify:  

 They must live within a Harris County zip code area 

 They must be age 60 years or older 

Documents Needed:  

 Picture ID 

 Copy of Lease Agreement, Letter from leasing office listing:  monthly 

rent amount, any amount past due and late fees; copy of eviction 

notice if applicable 

 Copy of current and last (2) months of Mortgage Account monthly 

statement (all pages) 

 Copy of current and previous (2) months utility bill; copy of 

disconnection letter if applicable 

For more information or to receive assistance, they can call:  

Harris County AAA - Information Referral & Assistance Line at:    832-393-

4301 

Hours of Call Center: M – F: 8:00 am – 6:00 pm & Saturday:  8:00 am – 

12:00 pm 

**If caller is unable to speak with a call center representative– please leave 

a message with Call Center and they will be contacted within 72 hours. 


